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Kozlowski Wins National Rookie of the Year Award

NEW BERLIN, Wis. (July 8, 2009) — Glass Doctor honored David Kozlowski of the Glass
Doctor of Southeast Wisconsin franchise with the 2008 Rookie of the Year Award during the
company’s 2009 Annual Reunion Conference in Las Vegas last week.

The Rookie of the Year Award is given to Glass
Doctor franchisees who demonstrate outstanding
performance in sales and building their franchises
during their first full year of operation. Kozlowski
became owner of Glass Doctor of Southeast
Wisconsin in June 2007 and quickly turned it into a
successful business.

Kozlowski also was among nine franchisees who
earned Personal Achievement awards. The
Personal Achievement Award acknowledges
outstanding sales, manpower growth, personal growth or franchise development for the prior
calendar year.

“Even though Glass Doctor of Southeast Wisconsin has been operating for many years, it
has been rejuvenated with David Kozlowski’s leadership,” said Mark Dawson, president of
Glass Doctor. “David has done an excellent job of marketing their services and delivering
world-class experiences to their customers.”

Located at 2275 S. 162" St. in New Berlin, Glass Doctor of Southeast Wisconsin serves the
Milwaukee area, including Kenosha, Milwaukee, Ozaukee, Racine, Walworth, Washington,
and Waukesha Counties.

“It's an honor to be named the Glass Doctor Rookie of the Year,” Kozlowski said, “but we
couldn’t be successful without the efforts of our employees to provide high quality service for
our customers.”

As a leader among Glass Doctor franchises, Glass Doctor of Southeast Wisconsin offers
customers the company’s newest products and services, including energy-efficient windows
by MI Windows and Doors that qualify for federal income tax credits. Glass Doctor of
Southeast Wisconsin also offers G12, a one-year guarantee on windshield replacement. If an
OEM replacement windshield that a Glass Doctor franchise has installed is damaged or
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broken within 12 months of the replacement date, Glass Doctor will repair or replace the
windshield glass only at no additional charge to the customer (some vehicle restrictions
apply; contact Glass Doctor of Southeast Wisconsin at (262) 821-9682 for complete details).

Photo Caption:

David and Char Kozlowski (center) of Glass Doctor of Southeast Wisconsin received the Glass Doctor Rookie of
the Year Award from President Mark Dawson (left) and Vice President of Operations Dan Mock at the annual
Reunion Conference in Las Vegas June 30.

About Glass Doctor®:

Glass Doctor is the largest chain of full-service glass franchises in the United States. From windows to
windshields to storefronts, Glass Doctor can handle any glass need. Glass Doctor also offers custom glass
services, such as tub and shower enclosures, entry door glass and mirrors. Established in 1962 with one shop
in Seattle, Wash., today Glass Doctor offers complete glass repair, replacement and services to the residential,
automotive, and commercial markets at more than 360 locations in the United States and Canada. Now there
are more than 170 Glass Doctor franchise owners across the United States and Canada. For further information
or to find the location nearest you, visit www.glassdoctor.com.
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