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FOR IMMEDIATE RELEASE

Three Glass Doctor® Franchisees Honored
for Excellence in Leadership

WACO, Texas (July 20, 2009) — Three Glass Doctor franchise owners received the Glass
Doctor Excellence in Leadership Award during the company’s 2009 Annual Reunion
Conference in Las Vegas June 28 — July 1:

e Ron & Jane Maxey, owners of the Glass
Doctor of Northwest Indiana franchise
based in Valparaiso, Ind.

e Larry Patterson, owner of the Glass Doctor
of North Texas franchise based in
Carrollton, Texas

e Gene Porter, owner of the Glass Doctor of
Clovis franchise based in Clovis, N.M.

The Excellence in Leadership award recognizes
franchisees who consistently set an example for
others within the entire franchise system through
vision, participation and positive contributions.

The Maxeys opened a second Glass Doctor location last year and helped
coordinate regional training meetings for franchisees. Patterson and Porter
both play key roles on the Glass Doctor Franchisee Leadership Council.

“These franchise owners deserve the Excellence in Leadership award
because they set high standards for their franchise and they are examples to
our other franchise owners of how to implement the Glass Doctor service

! system,” said Mark Dawson, president of Glass Doctor.

Caption 1:
Larry Patterson of Glass Doctor of North Texas (center) receives the Excellence in Leadership Award from
President Mark Dawson (left) and Vice President of Operations Dan Mock.

Caption 2:
Gene Porter of Glass Doctor of Clovis received the Excellence in Leadership Award, and was one of 18
franchisees to receive the Top Gun designation.
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About Glass Doctor®:

Glass Doctor is the largest chain of full-service glass franchises in the United States. From windows to
windshields to storefronts, Glass Doctor can handle any glass need. Glass Doctor also offers custom glass
services, such as tub and shower enclosures, entry door glass and mirrors. Established in 1962 with one shop
in Seattle, Wash., today Glass Doctor offers complete glass repair, replacement and services to the residential,
automotive, and commercial markets at more than 360 locations in the United States and Canada. Now there
are more than 170 Glass Doctor franchise owners across the United States and Canada. For further information
or to find the location nearest you, visit www.glassdoctor.com.
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